
LADY MOCS BASKETBALL GAMEDAY INFO 
 
PARKING 
For double-header games, the lots surrounding The McKenzie Arena will charge a fee. You must have a 
Parking Pass to park in the Lots 20, 31, 32, 33, 34 surrounding The McKenzie Arena. For games where 
only the Lady Mocs play, parking will be free of charge and on a first-come, first-serve basis. 
 
HANDICAPPED PARKING 
A limited number of handicapped parking spaces are available in Lot 20 next to The McKenzie Arena and 
are available on a first-come, first-serve basis.  
 
DIRECTIONS TO THE ARENA 
From Atlanta: 
Take I-75 North to I-24 West to US 27 North (Downtown Chattanooga). Exit at 4th Street (Exit 1C). Stay 
on 4th Street to Mabel Street. Turn right onto Mabel Street . The McKenzie Arena is on the right. Visitor 
parking is available in the 500-space parking deck across from the arena.  
 
From Birmingham:  
Take I-59 North to I-24 East to US 27 North (Downtown Chattanooga). Exit at 4th Street (Exit 1C.) Stay 
on 4th Street. Turn right on Mabel Street.  
Turn right onto Mabel Street The McKenzie Arena is on the right. Visitor parking is available in the 500-
space parking deck across from the arena.  
 
From Knoxville: 
Take I-75 South to I-24 West to US 27 North (Downtown Chattanooga). Exit at 4th Street (Exit 1C). Stay 
on 4th Street to Mabel Street. Turn right onto Mabel Street. The McKenzie Arena is on the right. Visitor 
parking is available in the 500-space parking deck across from the arena.  
 
From Memphis: 
Take I-40 East to Nashville. Pick up I-440 loop to I-24 East. Take I-24 East to US 27 North (Downtown 
Chattanooga). Exit at 4th Street (Exit 1C). Stay on 4th Street to Mabel Street. Turn right onto Mabel Street. 
The McKenzie Arena is on the right. Visitor parking is available in the 500-space parking deck across from 
the arena.  
 
From Nashville: 
Take I-24 East to US 27 North (Downtown Chattanooga). Exit at 4th Street (Exit 1C).  
Stay on 4th Street to Mabel Street. Turn right onto Mabel Street. The McKenzie Arena is on the right. 
Visitor parking is available in the 500-space parking deck across from the arena. 
 
WILL-CALL ORDERS 
Will-call is located at Gate 1 of The McKenzie Arena. Tickets must be picked up by individual ordering 
tickets with their own credit card. Credit card and matching photo ID must be presented for tickets to be 
released. Media will need ID to claim their credentials.  
 
MEDIA WILL-CALL 
Media credentials will be issued to members of the working media only. All requests for credentials should 
be made to Anne Wehunt 24 hours prior to the day of the game. Credentials can be picked up from the 
Sports Information Office the day of the game or can be left at the press entrance located on the ramp 
entrance of The McKenzie Arena. A media list will be at the door one hour before the game. ID is required 
to pickup credentials.  
 
DAY OF GAME SALES 
Tickets will be on sale at the Gate 1 ticket booth beginning 2 hours prior to the start of the game and at all 
ticket booths surrounding The McKenzie Arena beginning 1 hour prior to the start of the game.  Tickets are 



also available for purchase online. For a listing of dates and times that tickets for individual games will be 
on sale, please click here. 
 
GATES 
All gates will open 1 hour prior to the start of the game. However, for double-header games where the 
Mocs play first, we will open the gates 1 ½ hours prior to the start of the first game. 
 
 
 
REENTRY POLICY 
Individuals leaving the game will not be allowed to return without purchasing a new ticket until the 
beginning of the 2nd half. 
 
UTC PLAYER PASS GATE/ HIGH SCHOOL RECRUITS AND/OR COACHES PASS GATE 
The UTC Player Pass Gate is located at Gate A on the Second Floor of The McKenzie Arena off of Mabel 
Street. All guests who are receiving a ticket must show ID and sign for their individual ticket. NO 
EXCEPTIONS. 
 
VISITING TEAM PLAYER PASS GATE/WILL-CALL 
The Visiting Team Player Pass Gate and Will-Call is located at Gate A on the Second Floor of The 
McKenzie Arena off of Mabel Street. All guests who are receiving a ticket must show ID and sign for their 
individual ticket. NO EXCEPTIONS. 
 
PLEASE BE AWARE… 
All ticket sales are final -- No Refunds or Exchanges  
Visa and MasterCard are the only credit cards taken by UTC Athletics 
Children under the age of TWO do not need tickets.  
The McKenzie Arena, Finley Stadium and Frost Stadium are completely handicapped accessible.  
 
FOR FURTHER INFORMATION 
We want you to be satisfied with your experience. Please e-mail Andrew Horton at Andrew-
Horton@utc.edu with any comments. 
 
 
 
 
 
 
 
 
 
 
 
 


